
173

About the Authors

Joseph L. Brockington, PhD, (1951–2015), served as associate provost 

for international programs at Kalamazoo College. During his 35-year-

long career at Kalamazoo, Brockington served in several roles in the 

Center for International Programs before being named associate provost 

in 2000. He was recognized internationally as a safety and risk manage-

ment expert in study abroad programming. During his career, he served 

in various positions at NAFSA, including chair of the Section on U.S. 

Students Abroad (SECUSSA) and member of the International Education 

Leadership Knowledge Committee.  

Inés DeRomaña is director of international health, safety, and emergency 

response, and the Title IX liaison at the University of California System 

Education Abroad Program (UCEAP). DeRomaña is responsible for stra-

tegic and operational leadership on matters of health, safety, and emer-

gency response. She develops and reviews practical, effective, and vetted 

health and safety standards, policies, strategies, plans, best practices, and 

guidelines for UCEAP. DeRomaña monitors and assesses changing security, 

safety, health, and natural threats, and stays current on regional and country 

political issues that may affect UCEAP operations abroad. She is in charge 

of risk assessment/risk management as part of the University of California 

Enterprise Risk Management (ERM). She is a 24/7 first-responder during 

student- and program-specific emergencies overseas and responsible for 

© 2017 by NAFSA.  All rights reserved.



CRISIS MANAGEMENT FOR EDUCATION ABROAD174

emergency management. DeRomaña is a national trainer and presenter 

on mental health issues, students with disabilities, risk and crisis man-

agement, alcohol abuse, study abroad liability, and chronic health issues 

for the University of California System, NAFSA, Mobility International, 

and for OSAC-U.S. Diplomatic Security Safety Seminars for Academia. 

Julie Anne Friend is the director of the Office of Global Safety and Security 

at Northwestern University, where she is charged with developing a compre-

hensive, institution-wide approach to education abroad risk management. 

She has chaired the NAFSA Education Abroad Knowledge Community 

(EA KC) Health and Safety Subcommittee and is one of two higher educa-

tion representatives appointed to the U.S. Department of State’s Overseas 

Security Advisory Council Executive Board. She writes regularly for NAFSA’s 

International Educator magazine on topics related to risk and insurance. 

Friend has a JD in law and an MA in English from Michigan State University 

as well as a BS in speech communication from Syracuse University. She is a 

licensed attorney in the state of Michigan.

Joanna Holvey-Bowles has nearly 30 years of experience in the field of 

education abroad. She spent her junior year abroad at the University of 

East Anglia, holds a BA from Emory University in history, and an MS 

in global and international education from Drexel University. Active in 

both NAFSA and The Forum on Education Abroad, Holvey-Bowles is 

published in the areas of health and safety, crisis response, mental health, 

and insurance protocols. She has led countless sessions, workshops, and 

trainings in health, safety, and crisis management. She served the field 

as chair of the NAFSA Education Abroad Knowledge Community (EA 

KC) Health and Safety Subcommittee. While she has spent more than 28 

years working for study abroad provider organizations, she now serves as 

director of off-campus study at Colgate University. 

© 2017 by NAFSA.  All rights reserved.



About the Authors 175

Patricia C. Martin is the director of off-campus study at Swarthmore 

College. As director, she sets the strategy for faculty members and stu-

dents planning off-campus opportunities and ensuring the health, safety, 

and security of students in study-abroad programs. Martin has served as 

dean, chair, and presenter of NAFSA’s Core Education Program workshop 

on Health, Safety, and Risk Management in Education Abroad, chair of 

the Interassociational Advisory Committee on Health and Safety, and 

is a former national education abroad chair. Martin was twice elected 

to The Forum on Education Abroad’s Advisory Council. She presents 

frequently on education abroad issues at regional and national confer-

ences, and has contributed to publications for NAFSA and the Academy 

for Educational Development. She coedited the third edition of NAFSA’s 

Guide to Education Abroad for Advisers and Administrators. Martin holds an 

MA in international administration from the School for International 

Training (SIT).

Stacey Bolton Tsantir is director of health and safety at DIS–Study Abroad 

in Scandinavia, a nonprofit study abroad organization with locations in 

Copenhagen and Stockholm, where she is responsible for risk assessment, 

crisis planning, incident response, insurance, legal matters, and training 

of stakeholders. She has chaired the NAFSA Education Abroad Knowledge 

Community (EA KC) Health and Safety Subcommittee, served on the 

Interassociational Advisory Committee on Health and Safety, and various 

Forum on Education Abroad committees and working groups. Tsantir 

has a JD, an MA in education policy and administration, and a BS in 

Communications and Journalism. 

© 2017 by NAFSA.  All rights reserved.




